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SAME (NOT SAME)

PartI:
Pair up with someone who appears similar to you and interview them by asking the three
questions below:

1. Tell me about your racial/ethnic/religious background,

2. Share something about the commonly held values and beliefs of people mn your
ractal/ethnic/religious community,

3. How are you different from others in your racial/ethnic/religious community?

Part I1:
Once this interview is completed, find and interview someone who appears different from
you by asking the same threc questions.

1. Tell me about your racial/ethnic/religious background.

2. Share something about the commonly held values and beliefs of people in your
racial/ethnic/religious community.

3. How are you different from others in your racial/ethnic/religious community?
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Andrea and Harry are colleagues at the organization. Both individuals are
working on several projects. At the end of 2 long meeting, Andrea gives
Harry a report to review, He looks at it briefly, glances away and yawns,
and says, “Andrea, let's look at this later, okay?”

Observable Data: Both employees are working on several projects.
Andrea asks Harry to review her report, and he responds by saying that
they should discuss it later.

Selected Data: Andrea selects details about Harry's behavior. She

notices that he glances away, appears to yawn, and says, “Let’s look at this
later.”

Added Meaning: Andrea adds meanmg to the exchange, which is that
“Harry wants me to finish and go away.”

Assumptions: Andrea assumes that Harry is bored, and does not
understand that she is doing important work as well.

Conclusion: Andrea concludes that Harry does not respect her, or any
worman he works with.

Belief: Andrea then believes that Harry is not an ally, and can't be called
upon to support her.

Action: Andrea and does not ask Harry to work with her on any future
projects.

Workshop G: Buliding Cultural Compatency
@ 2008 Natlonal MultiCultural Instltute
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Platinum Rule: Treat other people the way that they want to be treated.

I take
Actions
based on my beliefs
I adopt
Beliefs
about the work
Idraw
Reflective Conclusions Reflexive
Loop | ) Loop
Check beljefs Y mak ) Qur beliefs affect
ensure broad data ma e' what data we select
selection the next Assumptlons the next time.

time. based on the mesnings I added

T add

Meanings
(cultural and personal)

I select

¢ GD at(a? ?

from what J observe

—

Observable “data” and

. experiences

videotape recorder might capture it)
* Senge, Peter M. Klelmer, An; Robens, Charjote; Ross, Richard B.; Swoith, Bryan 1. ifth Discipline
Rieldbaok: Sirategies and tools for building a leacning organizaton. New York: Doubleday Dell Publishing
Group, Inc., 1954,

Workshop E: Exploring Our Cultural Assumptions
® 2008 by the Natlonal MultiCultural Institute
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- RACE LITERACY QUIZ
What differences make a difference?

The Race Literncy Quiz was developed by California Newsreel, in association with the
Association of American Colleges and Universities. The myths and misconeeptions it raises are
explored in the documentary series RACE-The Power of an Iilusion, available on video from

California Newsreel at www.newsreel.org or 1-877-811-7495. For more information and
background, visit the companion Web site at wyww.PBS .oro/Racg.

1. Humans have approximately 30,000 genes.
On average, how many genes separate all
members of one race from all members of
snother race? '

None

1

23

142 -

1008

We don’t know

mmonwe

2. Which charaoteristic did the ancient
Greeks belleve most distingulshed them frem
“barbarians”?

Religion

Skin color

Language

Dress

Hzirness

monwy

3. In Medieval Europe (clrea 1300-1400),
Ethlopians were looked upon as:
Savages

Saviors

Barbarians

Infidels

Negroes

monows

4, Members of a race can be identified by
their:

Bload group

Skin color

AncesTy

Genas

None of the above

Al} of the above

HEUowe

&, Skin color correlates most closely with:

kin

A. Hair form

B. IQ

C, Risk for sickle cell, Tay Sachs and other
genetic diseases

D. Geaographic latitude

E. . Cdntinent of ancestral origin

F. Jumping and sprinting ability

- 10,

6, When Jamestown colonist John Raolfe and his
new wife Pocahontag traveled to the Court of
London in 1619, it caused a scandal because;
A, An Englishman had married an Indian
B. John Rolfe had cuckolded General John
Smith, the leader of the colony
C. Pocahontas, a princess, married beneath her
station by wedding a commoner
D. Londoners had never seen an Indian before
E. A Christian had married a heathen

7. The rise of the idea of white supremacy was ted
most directly to:

Indian removal

Slavery

The Declaration of Independence

The U.S. Constitution

Ancient Greece

mY oWy

. Which group has the most genetic variation?
A. Humans
B, Chimpanzoes
C. Penguins
D. Fruit flies
Elephants

i

9. Which twe populations are most likely, on
average, to be genetically similar?

Itakians and Ethiopians

Senegalese and Kenyans

Italiang and Swedes

Chinese and Lakota (Sioux)

Saudi Axabians and Ethiopianc

monwys

=

ost human genetic variation can be found:

Within any local populatipn, for example,

among Zulus, or amoag Hmong

Between two populations on the same

continent, for example between Irish and

Poles

C. Between two populations on different
continens, for example betweent Koreans
and Zulus

D. Berween any two continents, for example,
between Africa and Asia

E. Berween ull people and short people

w P
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11, Which continent has the greatest hudian
genetie diversity?

Europe

Asia

Africa

North America
South America

moowy

12. Who was the first Amerlean poblic figure
to suggest, albeit “as a suspiclon only,” that
black people might be inherently inferibr to
whites?

A, Thomas Jefferson

Sir Walter Raleigh

George Washingion

Robert E. Lee :

Capt John Smith, founder of the
Jamestown colony

monw

13. Which of the following was NOT an
Important reason why African slavery first
tock root in North America?

A. As non-Christians, they had no legal
protections

B. They were skilled gemi-tropical farmers

C. The supply of indentured servants from
Furope was becoming unreliable

D. They were deemed innately inferior

E. They couldn't easily run away

14. Which was NOT lntroduced to Indians by
whites?

An Indian identiry
Democmcy

Identity by “blood guantum”
Horses

Measles

moOwy»>

15. Of the '$120 billion in home loans
underwritten by the federal government
between 1933 and 1962, what percentage went
to white homeowners?

45 percent
64 percent
78 percent
88 percent
98 percent

mYow>
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16, Which of the folowing is not a result of federal
rovernment policles?

Redlining

Urban renewal

Deterioration of inner cities

Affirmative action quotas

The wealth gap between black and white
families

moows

17, Today, the net worth of the average white
family is how much compared to the average
black family?

A, Three times as much
B. Eighs times as much

C. Half as much
D, Twice as much
E. The same

18. When white and black families of similar
incomes are compared, what s the difference in
their net worth?

No difference

Black net worth is slightly greater
White net worth is more than eight times
greater :
White net worth ig more than two times

greatet
E. Black ner worth is twice as great

.
o owp

19, According to a 1993 study, 86% of suburban
whltes lived in & community where the black
populadon was:

A. Lesgthan 5%
B. Less than 10%
C. Lessthan 1%
D. More then 10%
E. More than 15%

20, Which is NOT an example of government
racial preference programs?

A. 1964 Civil Rights Act

B. 1862 Homestead Act

C. 1790 Naturalization Act

D. 1934 Federal Housing Administration
E. 1935 Social Security Act
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4 cloge home oo Race - The Power of an lilusion

RACE LITERACY QUIZ
What differences make a difference?

The Race Literacy Quiz was developed by Celifornia Newsreel, in association with the Associalion of American
Colleges and Universities. The myths and miscenceptions it raises are explored in the documentary seties
RACE - Tha Powsr of an lllusjon, available on video from California Newsreel at www.newsreel.org or 1-877-
811-7495. For maore information and background, visit the companion Web site at www.PBS5.org/Race,

JUMP TO ANSWER KEY>

1. Humans have apgproximately 30,000 genes. On average, how many genes separata all members of one
race from all members of another race?

=

one

— B -

3
42
1008

F. We don't know

A.
B.
C.
D.
E.

2. Which characteristic did the ancient Greeks bhelieve most distinguished them from “barbariang"?

A. Religion
B. Skin color
C. tanguage
O, Oross

E. Hairness

3. n Medieval Europe (circa 1300-1400), Ethioplans were looked upon as:

A. Savapes
B. Saviors

C. Barbarians
D. Infidels

E. Negroes

4. Members of a race c¢an be {dentiflad by their.

A. Blood group

B. Skin color

C. Ancestry

B. Genes

E. None of the abave
F. Al of ihe above

5. 8kin color correlaten most ciosely with:

A Hair form

8,1Q

C. Risk for sickle call, Tay Sachs and other genetic diserses
D. Geographic latitude

E. Continent of ancestral origin

F. Jumping and sprinting ablilty

http://www.newsreel.oxg/gwides/race/quiz.htm  6/12/2008
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8. When Jamestown coloniet John Rolfe and his new wife Pocahontas traveled to the Court of London in
1619, it caused a scandal because:

A. An Englishman had maried an Indian

B. John Rolfe had cuckolded Gensral John Smith, the leader of the colony

C. Pocahonlas, a princess, married beneath her station by wedding a commoner
D. Londoners had never seen an indian befcre

E. A Christian had married a heathen

7. Tha rise of the idea of white supremacy was tied moaf directly to:

A, Indlan retnoval

B. Slavery

C. The Declargtion of Independehce
D. The U.S. Conslilution

E. Anclent Greece

8. Which group has the most genetic variation?

A. Humans

B. Chimpanzees
C. Penguins

D. Fruit flies

E. Elephants

2. Which two populations are most likely, on average, to be genstically similar?

A. lhalians and Ethiopians

B. Senegalese and Kenyans

C. |tallans and Swedes

0. Chinese and Lakola (Sioux)

E. Saudi Arabians and Ethigpians

10. Moat human genetic variation can be found:

A. Within any local population, for example. among Zulus, or among Hmong

H. Between two populations on the same continent, for example between ljsh and Poles

C. Betwean two populations on different continents, for example between Koreans and Zulus
D, Between sny two continenls, for example, between Africa and Asia

E. Between tall people and short people

11. Which continent has the greatest human genetic diversity?

A. Europe

B. Asia

C. Africa

0. North America
E. South America

12. Who was the firat American public figure to suggest, albelt "as a susplicion only,” that black people
might be inherently Inferior to whites?

A. Thomas Jefferson

B. Sir Walter Raleigh

C. Gearge Washington

D. Robern E. Lesa

E. Capt. John Smith, founder of the Jamestown colony

13, Which of the following was NOT ar important reason why African slavery first took root in North
America:

http.//www.newsreel.org/guides/race/quiz.hum 6/12/2008 |
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.

A. As non-Christians, they had no legal protections

B. They were skilled semi-tropical farmers

C. Tha supply of indentured servants from Europe was bacoming urraliable
0. They were deemed innately inferior

E. They couldn't easily run away

14. Which was NOT introduced to indianz by whites?

A, An Indian identity

B. Democracy

C. dentity by "blood quantum”
D. Horges

E. Mgaslas

16, Of the $120 bllllon in home loans underwritten by the federal povernment between 1933 and 19862,
what percentage went 1o white homeowners?

A. 45 percent
. 64 pearcant
C. 75 percant
[>. 88 percent
E. 88 percent

16. Which of the following is not a result of federal goverament policiea?

A. Redlining

B. Urban renewal

C. Deterioration of inner cilies

D. Affirmative action quotas

E. Tha wealth gap between black and white families

17. Today, the net warth of the average white family is how much compared to the average black family?

A. Three times as much
B. Eight times as much
C. Half ag much

D. Twice as much

E. The same

18. When white and black families of similar incomas are compared, what is the difference in their net
worth’?

A. No difference

B. Black net worth is slighlly greater

C. White net worth ls more than eight times greater
D. While net worth is more than two times greater
E. Black nsl worth is lwice as great

18. According to a 1993 study, 88% of suburban whites lived in 2 community where the black population
was:

A. Less fhan 5%
B. Less than 10%
C. Legs than 1%
D. More than 10%
E. More than 15%

20. Which Is NOT an exampie of a governinent racial preference program?

A. 1964 Clvil Rlghts Act
B. 1862 Homastead Act

hitp:/fwww.newsreel org/guides/race/quiz.hitm 6/12/2008



REACHCNY Fax 3154240190 Jun 17 2008 13:33 P.10
RACE - The Power of an Illusion | Race Literacy Quiz Page 4 of 7

C. 1780 Naturalization Act
D. 1934 Federal Housing Administration
E. 1935 Sooial Security Acl

ANSWER KEY
1. A. Nene

There are no characteristics, no traits, not even one gene that distinguish all members of one so-called race from
all members of another race.

2, C. Language

The word barbarian comes from the Greek word “bar-bar,” for someons who stutters, is unintefligible, or doss not
spesk Greek. The Greeks, like most encient peoples, did not attribute much meaning to physical appearance. In
ancient Greece, language was the difference that mattered, because it indicated who was not Greek. Some
historians believe thal the first to be Iabeled barbarian were the Scythians of circa 500 B.C., who lived northeast
of the Black Sea and were very fair skinned. Ideas of race’ did not exist during antiguity.

3. B. Saviors

in medieval Europe, religion mallered most, not physical appearance. Af the time, Christian Europe was al war
with the Moslem Empira. Europe looked towards a mythical Christian Ethiopian kingdom, led by the fabled priest-
king Prester John, to rescue them from the infidels, Theories of race didnt emerge until the late 18th and sarly
19th centuries.

4. E, None of the above

There are no raits, no characteristics, not even one gene that is presant in all mambers of one so-called race
and absent In another. The A, B, and O blaed groups can be found in all the world’s peoples {the psrcentage of
Estonians and Papua New Guineans with A, B, and O blood are almost exactly identical}. Skin color tends to
carrelats with the earth's geographic latitude not race; sub-Saharan Africans. the Dravidians and Tamils of
southetn Asia, and Melanesians from the Pacific alt have very dark skin. Ancestry is difficult to trace; we all have

two parents, four grandparents, etc. If you could frace your tamily back 30 generations, sliphily more than 1,000
years, you'd find one billion ancestars.

5. D. Geographic latitude

Skin color tends to correspond with uitra-viclet radiation from the sun and hence !atilude, FPeopie with anceslors
from the Iropics typically have darker skin while thoge furlher north have lighter skin. Sub-Saharan Africans,
Asian Indians, Abpriginal Australians and Melanesians all have dark skin, But skin color really is only skin deep.
Most trails are inherited independsntly from one another. The genas influencing skin eofor have nothing ta do
with thase influencing hair form, eye shape, and blood typs, let alone the very complex traits we value such as
inlelligence, musical ability or athiefic ability. Genetic diseases are inheritad through families, not race. Sickle
cell, for example, confers resistance to malaria. It occurs in peeple whase ancestors came from where malaria
was once commen: the Medlterranean, Arabia, Turkey, southern Asia and western and central Africa - but nat
southern Africa. The presance of sickle cel] is nof an indicator of race but of heving an ancestor from a malarial
ragion,

8. C. Pocahontas, a princess, marriod beneath her station by wedding a commoner

17th century England was a very hierarchicel, feudal society where people's class status wag fixed af birth.
Status was so important that lawa regulated the clething people could wear sa thay couldn't "pass" us anclher
class. Whan John Rolfe took his new bride Pocahontas (who had converlad to Christianity) back with him to
Londen in 16817, the Engliah had not yet developed the racial ideclogy that lator justified thair taking of Indian
lands. Bul it was unthinkable that royalty would marty a commoner.

hitp://www.newsreel.org/guides/race/quiz.htm 6/12/2008
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7. C. The Declaration of Independence

[ronically, It was freedom, not slavery, that gave rise o modern theories of race. Until the Revolutionary period,
slavery was an unquestioned “fact of life." It wers only when Americans proclalmed the radical new idea that "all
men gre created equal” that slavery was first challenged as immoral, As historian Barbara Fields notes, the new
jdea of race helped explain why some people could be denied the rights and freedoms that others took for
granted,

8. D. Fruit flles

Fuuit flies have besn around for a very long fime but they also have a short life span, so lots of genelic mutations
have accumulated over many generations. In contrasi, modern humans are one of the most genetically simitar of
all species. On average, only one of every 1,000 nucleotides (the "lelters" that make up our DNA) differ one
individual from another. This is because we are a relatively young species (approximately 150,000 - 200,000
years old). We simply haven't bean around long enough to accumulate much genetic varlation. Also, humans
have always moved, mixed and mated, futher homaogenizing our gene peal. Beneath the skin, we're all very
slmilar.

9. E. Saudi Arabians and Ethiopians

Populations that live near each other geographically tend to be genetically more alike than populations (hat live
far aparl. That's because they are more likely {o have intermixed in the recent past and therefore share more
genss. So even though Senepalese and Kenyans or ltallana and Swedes are traditicnally placed in the same
“races," they live farther apart from each other and have had less contact and inlermixing than Saudis and
Ethioplans.

10. A, Within a lecal population

B85%, or almost all human varialion, can be found within any single Jocal population, whether it's Malay, lrish,
Zulus or Koreans. There is FAR more variation within groups than between groups, This means that there may
be as many - or mare - genetic differences between two random Koreans as between a random Korean and a
Zulu. On average, approximately 84% of all genetic variation can be found within any conlinental area.

11. C. Africa

We are all Africana. Modern humans (Homo sapien sapiens) originated in Africa, and we spent most of our
evolution a6 a species together there. Soma modern humans first lefi Africa 50,000 - 70,000 years ago and
spread out around the world, All the other populations of the world can be seen as a subsel of Africans. Every
human genetic {rait found elsewhere can also be found in Africa, with the axception of relatively few recent
variations favored by the environment, genetic drift, or sexual selection - such as light skin.

12, A. Thomas Jefferson

Thomas Jefferson was the first prominent American o speculate thal black people might be innately inferior to
Europeans. Until then, moat Enlightenment figures believed thet differences between groups were not inborn but
due to environmental factors, It wasn't untif Jefferson introduced the radical new ideas of liberty and equality that
slavery had to be justified and prejudices against the enslaved hegan to crystallize inte a doctrine of white
supremacy. American freedom and the idea of innate racia! difference were born tegether. Historian Barbara
Fields calls them "Sismese twina."

13. D. They were deemed innately infertor

Throughout much of history, societies have enslaved people, often as a result of congquest, war o even debt,
People were not enslaved becausg they were flrst deemed Inferior. African slaves were well-suiled to labor in
North Amarica: unlike the Indians, they were resistant to Eurapean diseases; they couldn't easily run away; they
wera not Christians (and hence unprotected by Engllsh (aw); and they were skilled semj-tropical farmers. Finally,
in the late 17th century, African slaves became available in large numbers just as the ariginal lsbor force on
Virginia's tobacco plantations - English indentured servants - began to reébel and immigration from England
siowed. Over timea, the degradation of slavery bacame identified with blackneas, giving white Americans the idea
that Africans were a fundamentally different kind of people.

http://www.newsreel.org/guides/race/quiz. htm 6/12/2008
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14. B. Democracy

United States’ representative democracy drew upon the traditions of the lroguois Confederacy. Indians didn't
think of themselves as Indians when European seitlers artived, but rather as members of separate tribes or
nations, divided by language, custom and religion. The idea of "blood quantym,” I.e., the determination of tndian
identily by ancestry, was impoeed by the federal governmenl. In canirast, tribat membership traditionally was
opan to anyone, even Europeans, as long as they accepted tribal customs and authority. There were no horses
in the: New World until they were brought over by Eurcpeans. Measles, small-pox and othet communicable
diseases were also unknown in the Americas prior {0 European exploration. Some historians estimate that up to

80% of all Allantic coast Indians died from diseases cohiracted from European traders and explorers by the time
of the first Plymouth setllemant.

15. E. 98 percent

Beginning in the 1930s and 13408, the fedsral government created programs that subsidized low-cost home
loans, opening up home ownership to millisns of Americans for the first time. At {he same time, governmant
ungderwrilers introduced a national appralaal aystem tying property value and loan eligibility to race, inventing
“redlining,” and effeclively locking nonwhites out of home-buying just as most middie class white Americans were
beginning te purchase homes,

16. D. Affirmative action quotas

Federal affirmative action guldelines specifically prohibit quotas. Beginning in the 1030, the Federal Housing
Administration and refated programa made it possible for millions of average whiie Americans to own & home for
the first time and set off the post-WwWil suburban building boom. The government eatablished a nations)
neighborhooed appraisal system, explicitly tying mortgage ellgibliity to race, a policy known today as "redlining.”
The FHA and other govemment pelicies made possible the post-World War Il all-white suburbs, while people of
colar and in centrat clties were denled loans. Gavernment policies and practices helped create two legacies that
are slill with us today: segregated communities and a substantial wealth gap between whites and nonwhites,
much of which can be traced 1o the differential value of their homes.

17. B: Eight timee as much

Probably no cne statistic better captures the cumulative disadventage of past discrimination than wealth. Even at
the same Income levals, whites still have, on average, twlce as much wealth as nonwhites. Much of this
difference is due to the different rates of home ownership and the different values of homes in white and Black
neighborhoods. But wealth is not enly the end point, it's the starling line for the next generation - helping finance
your children's education, halping them through hard times, or halping with the down payment of their own home.
Economists estimate 50-B0% of one's lifetime wealth accumulation can be traced to this head start, As wealth
gets passed down from generation 1o genaration, tha legacy of past discrimination accumulates, giving whites
and nonwhites vastly diffarent life chances.

18, D. White net worth is more than two times greater

See above (Question #17) for explanation,
19. C. Less than 1%

According to the 2000 Census, whites are more likely 1o be segragated than any other group. This is largely a
result of past housing discrimination, but it is perpetuated today by unfair practices such as predatory lending,
racial steering and a substantial wealth gap betwesen black and white families. Today, 71% of whileg own their
own home, comparad {p 44% of African Americans. Black and Latino mortgage applicants are 80% more likely
than whites to be turned down for loans, sven after cantralling for employment, financial, and neighberhond
characterisfics. On average, nonwhiles who are approved for mortgages still pay higher rates,

20, A. 1964 Civil Rights Act

The Civil Righls Act made raclal discrimlnation in public places ilegal. The other pragrame are all axamples of
racial preferences - for while people. Over n 40-year period, the Homastead Act gave away, for free, 270 million
acres of what had been Indian Terrilory, almost all of it to white people. The Naturalization Act allowed only "fres
while petsons” to adopl citizenship, thus opening our doors to European immigrants, but barring Asians and
other groups. Racial barriers to citizenship were not removed until 1852, The Federal Housing Administration

http:/fwww.newsreel.org/guides/race/quiz. btm - 6/12/2008
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made it possibla for millions of average white Americans - but not othets - to own a home for the first time. (see
#16 above). And the Soclal Securlty Act epecifically exempled two occupations from coverage: farm-workers and
domestics, both largely non-white.

SBACKTO TOP
4, back to top

Homa Titles A-Z New Releases Shopplng Cart Order Tracking Contact Us
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| get uncomfortable when someone—
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I 5.

Speaks a fanguage other than English in the workplace.
Speaks English with a strong “foreign” accent

Does not take initiative.

Agrees with everything | say, even if he/she doesn't understand
or agree with me,

Constantly challenges me.

Stands too close to me during a conversaticn.

Stands too far from me during a conversation.

Fails to acknowledge what | say or show understanding.

Agrees with everything | say but does not follow my advice or
instructions. '

Insists on bringing entire extended family to appointments.
The male answers questions for the female.

Always asks questions.

Never ask questions.

Is never on time for an appaintment.

Does not make eye contact,

Workshop G: Bullding Cultural Competency
© 2008 Natlonal MultlCultural Instituta
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16.  Cannot handle negative feedback.

t7.  Addresses conflict situations head on.

18.  Shies away from conflict situations.

19.  Speaks \.rery softly.

20.  Speaks very loudly.

21.  Giggles and smiles at “inappropriate” times.
22.  Uses "inappropriate” humor,

23. s often silent,

24.  Does not answer questions directly.

T 10 O I O 0 O O B O

25.  Uses hand and facial gestures.

Workshop G: Bullding Cultural Competency
® 2008 Natiopal MultiCultural Institute
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A.  There are many developmental models of cultural competence in the
field, One commonly referenced model is the Bennett model, which
was developed by Milton Bennett and consists of a continuum of six
stages moving from “ethnocentrism” to “‘ethnorelativism.”

B. This model, as is the case with most models, is valuable in that it
provides a springboard for discussion.

C.  Also it is important to note that individuals and organizations may be
at different points on the continuum depending on the diversity
dimension in reference. For example, individuals may be at the
Acceptance stage with reference to race, and at the Defense stage
with reference to sexual orientation.

D.  The ethnocentric stages are Denjal, Defense, and Minimization. The
ethnorelative stages are Acceptance, Adaptation, and Integration.

I. In the first stage, Denlal, an individual denies that culural
differences exist. This belief may reflect either physical or social
isolation from peaple of different cultural backgrounds.

2. In the second stage, Defense, an individual acknowledges the
existence of certain cultural differences, but because those
differences are threatening to his or her own reality and sense of
self, the individual constructs defenses against those differences.
Bennett offers three commonly used defense mechanisms:

e The first method of defense is denigration, or negative
stereotyping, of another group.

* The second defense, superiority, is where an individual places
his or her group above another.

* The third methad, reversal, is less common. It involves the
denigration of one's own culture and the idealizing of another,

3. The third stage in Bennett's model is Minimization. An
individual in this stage acknowledges cultural differences, but
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trivializes them, believing that human similarities far outweigh any
differences. The danger of this stage is that similarity is assumed
rather than known. As Bennett writes, “In general, people who
hayve experienced cultural oppression are wary of the ‘liberal’
assumption of common humanity. Too often, the assumption has
meant ‘be like me.”

4. In the fourth stage, Acceptance, an individual recognizes and
values cultural differences without evaluating those differences as
positive or negative. This stage moves an individual from
ethnocentrism to ethnorelativism. First comes a respect for
cultural differences in behavior, and then a deeper respect for
cultural differences in values.

5. In the fifth stage, Adaptation, individuals develop and improve
skills for interacting and communicating with people of other
cultures. The key skill at this stage is perspective-shifting, the
ability to look at the world “through different eyes.”

6. The final stage of Bennett's model is Integration. Individuals in
this stage not only value a variety of cultures, but are constantly
defining their own identity and evaluating behavior and values in
contrast to and in concert with a multitude of cultures. Rising
above the limitations of living in one cultural context, these
individuals integrate aspects of their awn original cultural
perspectives with those of other cultures.

References

Bennett, M. . {1993). Towards Ethnorefativism: A developmental model of intercultural sensitivity. In R.
M. Palge (Ed.). Educatfon for the Intercuftural experdence. Yarmouth, ME: Interculural Press.

For further Information, contact Dr, Milcon Bennett. The Intarcultural Communlicatlon Inscieure, 8835
S.W. Canyon Ln, Suita 238, Partland, OR_ 97225, TEL: (503) 297-4622, FAX: (503) 257-4695, £-malil:
jciinteroyhural.org Web: htepdiwww.intarculturalorg.

Workshop G Building Cultural Competency
© 2008 National MultiCultural Institute



